Health insurance & doctors

Free local help - helpgreeneville.org

HEALTH INSURANCE & DOCTORS

TennCare Connect (apply for TennCare) 855-259-0701
Apply for TennCare/CoverKids by phone with free help, or request a paper application. Other help: DHS offices statewide
(866-311-4287 to find one), community groups (866-475-7879), HealthCare.gov (800-318-2596).

Area Agency on Aging and Disability (AAAD) - TennCare 866-836-6678
Application Home Help

People with disabilities can ask the regional Area Agency on Aging and Disability for someone to come to their home and
help them apply for TennCare.

Baileyton Medical Center (Rural Health Services Consortium) 423-234-1020
580 Van Hill Road, Greeneville, TN 37745, Baileyton e Mon-Fri 8:00 a.m.-5:00 p.m.

Rural Health Services Consortium clinic in Greene County offering primary care; RHSC network also offers behavioral
health, case management, pediatrics, diagnostic testing, pharmacy.

Ballad Health Financial Assistance (Charity Care) 888-288-5174
Mail: Ballad Health, Attn: Document Imaging, PO Box 746465, Atlanta, GA 30374. Fax: 980-443-3061. Or submit in person at any
Ballad facility., Greeneville ¢ Mon-Fri 8:00 a.m.-4:30 p.m. (phone)

Ballad Health's Financial Assistance Policy covers Greeneville Community Hospital (GCH). 100% free care for household
income below 225% of Federal Poverty Guidelines (unless assets exceed $25,000); sliding discount for 225%-450% FPL;
uninsured discount also applied. Specialty pharmacy assistance up to 300% FPL. Apply within 240 days of first
post-discharge bill.

Camp Creek Medical Center (Rural Health Services Consortium) 423-787-0680
2994 Camp Creek Road, Greeneville, TN 37743 e Not listed; call

Federally qualified health center. Primary care, annual exams, chronic disease management; enabling services such as case
management, transportation, translation and patient navigation.

ETSU Dental Hygiene Clinic (Sturgill Family Dental Hygiene 423-439-4514
Clinic)

Lamb Hall, Room 134, 201 Ross Drive, Johnson City, TN 37614 e Follows ETSU semester schedule; call

Student dental hygiene clinic supervised by a licensed dentist: exams, cleanings, X-rays, fluoride, sealants, oral cancer
screening, periodontal therapy, referrals. Does not do fillings/extractions.

Greene County Health Department 423-798-1749
750 Edens Road, Afton, TN 37616 e Mon-Fri 8:00 a.m.-4:30 p.m.; extended STI/family planning hours 1st Thursday of month by
appointment (per county page, 2017)

Tennessee Department of Health county clinic. Primary care (acute illness and chronic disease), immunizations, family
planning, breast and cervical cancer screening, pregnancy testing, WIC, well-child (EPSDT) screenings, STI/HIV testing and
treatment, TB control, tobacco cessation, CHANT home visiting/case management, vital records.
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Health insurance & doctors (continued) Calls are free e You are not alone

Greene County Health Department - Pregnancy, Prenatal and 423-798-1749
WIC

750 Edens Road, Afton, TN 37616 ¢ Mon-Fri 8:00 a.m.-4:30 p.m.

Pregnancy testing, prenatal care services including Medicaid (TennCare) eligibility screening and referrals, prenatal
education, GIFTS pregnancy smoking cessation, WIC nutrition program for pregnant women, infants and children,
breastfeeding support, CHANT home visiting.

Greene County Health Department - STI/HIV Testing and PrEP 423-798-1749
750 Edens Road, Afton, TN 37616 ¢ Mon-Fri 8:00 a.m.-4:30 p.m.; extended STI hours 1st Thursday of month by appointment (per
county page, 2017)

Confidential STI education, testing, treatment and partner notification; free HIV testing and counseling; PrEP navigation
and case management; hepatitis A/B and HPV vaccines for adults.

Greeneville Community Hospital (Ballad Health) 423-787-5000
1420 Tusculum Blvd, Greeneville, TN 37745 e Emergency department 24/7

140-bed Ballad Health hospital (formerly Laughlin Memorial; East campus) with 24/7 emergency department, Family Birth
Center, ICU, imaging, lab, surgery, radiation oncology, wound care. Emergency care provided regardless of ability to pay.

Johnson City Community Health Center (ETSU Health) 423-926-2500
2151 Century Lane, Johnson City, TN 37604 e Mon, Tue, Thu, Fri 8:00 a.m.-4:30 p.m.; Wed 8:00 a.m.-8:00 p.m.

Nurse-managed federally qualified health center: primary, chronic and preventive care, behavioral health,
prenatal/postpartum care, pediatrics, women's health, mammography, dental, pharmacy, medication assistance, insurance
application help, social work, medical-legal partnership.

Johnson City Downtown Day Center Clinic (ETSU Health) 423-439-7371

202 West Fairview Avenue, Johnson City, TN 37604 e Mon-Fri 8:00 a.m.-4:30 p.m.; mental health medication management Tue and
Thu

Primary care and mental health counseling for adults 18+, including services for people experiencing homelessness.

Limestone Medical Center (Rural Health Services Consortium) 423-257-8089
105 Limestone Ruritan Road, Limestone, TN 37681 e Mon-Fri 8:00 a.m.-5:00 p.m.

Rural Health Services Consortium primary care clinic in Limestone, just over the Washington County line; convenient for
eastern Greene County.

Tennessee Disability Determination Services (DDS) 866-776-3193
710 James Robertson Pkwy, Nashville, TN 37243 (DHS)

State agency (DHS Division of Rehabilitation Services) that makes medical decisions on Social Security Disability (SSDI) and
SSl claims for the Social Security Administration. Apply through Social Security; DDS line is for status of pending claims.
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